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LOI NOI PAU

Cugc cach mang cong nghiép 4.0 va toan cdu héa dang dién ra
manh mé lam thay d6i moi mdt cia doi song xa héi, nhu cau cia khach
hang ciing thay doi nhanh chong. Bén canh d@s, mirc do canh tranh ngay
cang khoc ligt va phirc tap lam cho cdc doanh nghiép phéi déi met véi
nhiéu thach thirc va riii ro trong kinh doanh. Marketing dong vai tro
quan trong, giup cdc doanh nghiép hiéu ro khdch hang muc tiéu, doi thi
canh tranh va cdc yéu t6 trong moi triong kinh doanh dé c6 nhing gidi
phdp ndng cao nang luc canh tranh trén thuong trucng trong medc va

quoc te.

Muc dich chinh cia hoc phdan Quan tri marketing gitip nguoi doc
hiéu ro qui trinh thuc hién marketing trong doanh nghiép nén thuc hién
nhu thé nao dé dat hiéu qua kinh doanh t6t nhét. Puoc két cau 6 chuong,
"Gido trinh Quan tri marketing" tap trung lam ro cac cong viéc ma nha
quan tri marketing can thuwc hién theo tién trinh quan tri marketing, tir
hoat dong phan tich moi truong marketing, hoach dinh chién lege
marketing; ldp ké hoach marketing; sir dung phoi thirc marketing hon
hop dé tac dong vao tung thi truong muc tiéu dén t6 chirc thuc hién va

kiém tra cdc hoat dong marketing.

Mo dau moi chwong la phan muc tiéu va noi dung tom tat cua
chuong hoc, sau do la phan noi dung chinh va nhitng cau hoi on tap, tinh

huong de sinh vién tw danh gia va on tap.

Cuon gido trinh nay dwoc bién soan boi cdc giang vién cua B mén
Quan tri Marketing thuoc Khoa Quan ly kinh doanh, Truong Dai hoc
Cong nghiép Ha Noi. Trong lan tdi ban nay, TS. Cao Thi Thanh chii bién
va dong bién soan cdc chiwong 1, 2, 3. Ths. Bui Thi Phuwong Hoa bién
soan chuwong 4, 5 va 6. TS. Nguyén Thi Phuong Anh dong bién soan
chwong 1 va 3. Ths. Vii Thi Phuong Thao dong bién soan chuwong 2.



Gido trinh Quan tri marketing da dwoc Hoi dong khoa hoc ciia
Trieong Dai hoc Cong nghiép Ha Ni tham dinh. Pay la tai ligu chink
thice duoc sir dung trong qud trinh nghién ciru, giang day va hoc tap cho
cdc giang vién vq hoc sinh, sinh vién trong toan truong. Day cing la tai

liéu hitu ich cho tdt cg nhitng nguoi quan tam dén mon khoa hoc nay.

Mac dit nhom téc gia da rat cé gcfrng nhung gido trinh chdc chan khé
franh khoi nhitng thiéu sét. Moi y kién déng gop ciia ban doc xin giki vé:
Khoa Quan 1y kinh doanh, Téng 7 - A10 - Truong Dai hoc Cong nghiép
Ha Noi, 298 Cau Dién - Béc Tir Liém - Ha Nji.

Xin chan thanh cém on!
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